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A Report on Verbal and Nonverbal Communication
Part I: Verbal Communication: “Now and Then”
The table below indicates ten words thought to have digressing connotative meanings in respect to time and their responses in respect to age. 
	Words
	Responses

	Snake – could represent a wild carnivorous reptile or someone who cannot be trusted or can backstab you. 
	#1 (female, early teens); An animal
#2 (male, early teens); an untrustworthy friend or person
#3 (female, over 50); an animal 
#4 (male, over 50); an animal

	“Kid” and “child” – using the word kid resounds as more friendly and playful while the word child is more formal and direct. 
	#1 (female, early teens); I would prefer to use kid
#2 (male, early teens); I would use kid also 
#3 (female, over 50); a child seems better
#4 (male, over 50); I would definitely call him/her a child

	Outsourcing – before the 21 century, outsourcing referred to the pooling of resources through looking for help from other firms. Today’s interpretation is angling towards the negative, having meanings such as cheap labor. 
	#1 (female, early teens); to some extent an exploitation 
#2 (male, early teens); cheap labor
#3 (female, over 50); resourcefulness
#4 (male, over 50); ingenious use of skill; however, to some extent, it can be exploited

	Skinny and slender – these words have different connotations and are bound to time. In the past, skinny was more popular and widely accepted. Now, it has a negative perception while slender is widely accepted and used. 
	#1 (female, early teens); I would use slender
#2 (male, early teens); slender is much better
#3 (female, over 50); skinny comes to mind first
#4 (male, over 50); skinny

	Mouse – this word before the 1950s meant simply a household animal; now, it also refers to an electronic device. 
	#1 (female, early teens); it depends with the context. 
#2 (male, early teens); either a computer component or an animal 
#3 (female, over 50); used to mean an animal but now it is different. 
#4 (male, over 50); used to mean an animal

	New – In the past, the word had a literal meaning in the sense that it indicated of recent origin. Now, the word may have an interpretation of being improved or better. 
	#1 (female, early teens); better
#2 (male, early teens); improved
#3 (female, over 50); recent origin 
#4 (male, over 50); recent origin 

	Bark – The word can have two meanings. Either the sound made by a dog or to shout especially negatively and aggressively. 
	#1 (female, early teens); yell orders
#2 (male, early teens); dog sound
#3 (female, over 50); dog sound
#4 (male, over 50); dog sound

	Refresh – May mean both to relax and enjoy a break or a computer act done to increase its responsiveness. 
	#1 (female, early teens); an act done on a computer
#2 (male, early teens); performed on a computer
#3 (female, over 50); take a break
#4 (male, over 50); to rest or pursue another activity

	Click – Has two meanings: a short and sharp sound indicating a twitch between two hard objects or the selection action while using a computer.
	#1 (female, early teens); computer act
#2 (male, early teens); to select on a computer
#3 (female, over 50); a sound
#4 (male, over 50); a sharp unidirectional sound

	Ambitious – The word meant focused and an executor a while back. Presently, its associated with negative connotations such as pushy or stubborn. 
	#1 (female, early teens); doing the right things in the wrong way and lacking patience. 
#2 (male, early teens); doing things lacking wisdom and proper foresight
#3 (female, over 50); goal oriented
#4 (male, over 50); focused



Words can have different meanings depending on a number of variables such as context used and time. As such, all words have a connotation and a denotation; the former referring to an ideology associated with or suggested by a particular word and the latter the real meaning or basic interpretation of the word. In the above activity, the words presented have heavy connotation that relates to time. As such, connotative words can have negative effects on IPC interactions between health professionals and patients, which in turn may affect the decision-making involvement of patients concerning their treatment and care (Siouta, 2012). 
Part II: Nonverbal Communication: “Communication Distance Experiment”
The table below indicates observations made from a conversation with three friends regarding a childhood memory. 
	Distance
	Observations
	Own feelings

	<2 ft or <18 inches
	1st friend – Felt an almost immediate urge to retract; conversation was heavily impeded; and at some points fell awkwardly silent
2nd friend – Formed a repulsive disposition; became agitated; conversation was awkward
3rd friend – Conversation halted after two minutes with one party walking out unceremoniously
	Throughout the conversation, I felt awkward and could not listen actively. 

	Normal
	1st friend – Relaxed and engaged
2nd friend – Responsive, inquisitive, and generally engaged
3rd friend – Attentive
	I felt engaged, lively, and more comfortable, which made me want to elaborate my story more.

	>12 ft
	[bookmark: _GoBack]1st friend – Trouble understanding each other; lots of information repetition; and general misinformation 
2nd friend – Ear strain; distant;  unresponsiveness; and anxiety
3rd friend – Inability to perceive words clearly; distant
	Felt anxious from the fact that I had to shout my message. 



The construal level perspective takes an assumption that external stimulus is distant if it is not an essential part of a person in the here and now (Stephan, Liberman & Trope, 2010). Therefore, the construal level alludes to psychological distance and the subsequent reactions of people. In this case, the psychological distance variable of space was tested. Other variables include time, circumstance, and if the message communicated is abstract or detailed. The observations made suggest that when personal space is intruded individuals become uncomfortable and aggressive. A normal space fosters interactive talking sessions, while great spaces cause anxiety, misinformation, and absentmindedness. 
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